BEAR

Marketing Assistant

Department: Marketing

Reports To: Associate Director, Product Management
Location: Westborough, MA (Hybrid)

Job Type: Full-Time

Company Overview:

MIACH Orthopaedics, Inc. is a privately held company located in Westborough,
Massachusetts, dedicated to developing bio-engineered surgical implants for connective
tissue repair. The company’s initial focus is on the Bridge-Enhanced® ACL Repair (BEAR®)
technology as a viable alternative to conventional ACL reconstruction for patients who
have sustained an ACL injury. The BEAR technology was pioneered by Martha Murray, M.D.,
at the Boston Children’s Hospital Department of Orthopaedic Surgery with initial research
funding provided by the NFL Players Association, Boston Children’s Hospital and the
National Institutes of Health.

The BEAR implant is designed to help regenerate a patient’s own ACL tissue. It does not
require a second surgery to remove a healthy tendon from another part of the leg or using a
deceased donor’s tendon.

The physician simply inserts the BEAR implant between the torn ACL ends and injects a
small amount of the patient’s own blood in the implant during a minimally invasive
arthroscopic procedure. The combination of the BEAR implant and the patient’s blood
enables the body to heal the torn ends of the ACL back together.

Clinical studies have demonstrated that the BEAR implant restores torn ACL quality and
size similar to a patient’s non-injured ACL. It is hoped that by providing more normal
anatomy and function of the knee, a higher percentage of patients will be able to return to
activities they enjoy.

The BEAR implant has been sold in the US since 2021.

Position Overview:

Miach Orthopaedics is hiring a Marketing Assistant to support the Product Management
and Digital Marketing functions. This is an entry-level opportunity for someone early in their
career who wants hands-on experience in medical device marketing — including training

on the regulatory and compliance review process that governs marketing in this industry.

The Marketing Assistant will project-manage content creation, support the new surgeon
customer onboarding process, and lead independent content projects — a great fit for a
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motivated, detail-oriented self-starter looking to build a career in healthcare or medtech
marketing.

Key Responsibilities:

e Project-manage content creation across the Product Management and Digital
Marketing functions using Monday.com — tracking requests, timelines, and
deliverables end-to-end.

¢ Route marketing and product content through Miach's document review and
approval process, ensuring materials clear the appropriate regulatory and
compliance channels.

e Manage the new surgeon customer onboarding process, coordinating materials,
communications, and timelines for a smooth experience.

¢ Lead independent content creation projects — sales enablement materials,
product collateral, website and social content — from concept through completion.

¢ Manage all sales-facing content on Showpad, keeping the platform organized and
up to date.

¢ Provide the marketing team with analytics on the most accessed and highest-
performing content.

¢ Manage ordering of printed collateral and marketing materials from the fulfillment
partner.

e Support trade show and medical education event logistics, including materials,
shipping, registration, and on-site assistance.

o Coordinate with external creative and marketing agencies on deliverables,
timelines, and asset requests.

e« Maintain project trackers in Monday.com and general department organization.

Qualifications & Experience:

e Bachelor's degree (BS/BA) in Marketing, Communications, Business, or a related
field.

o 0-2years of marketing experience; internships or coursework in digital marketing,
healthcare, or life sciences are a plus.

e Interestin the medical device or healthcare industry; no prior regulatory or
compliance experience required — training provided.

e Strong project management and organizational skills, with the ability to manage
multiple content projects and deadlines at once.

e Familiarity with project management tools (e.g., Monday.com) is a plus.

o Comfortable working cross-functionally with Product Management, Digital
Marketing, and external partners.

e Strong written and verbal communication skills.

e Willingness to travel for trade shows and medical education events.
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Work Environment & Travel:

This is a hybrid position based in Westborough, Massachusetts, with an expectation of
working in the office three days per week.

Travel is required, estimated at up to 15% of the time, primarily for trade shows and
medical education events.

Reporting Relationship & Growth:

The Marketing Assistant reports to the Associate Director, Product Management and works
cross-functionally with broader Marketing team. This role offers direct exposure to product
marketing, content strategy, and customer onboarding in a regulated industry, with growth
potential into a more specialized marketing or product marketing role as the function and
the company grow.

Miach Orthopaedics actively recruits individuals with an entrepreneurial spirit and drive for
excellence. We offer comprehensive benefits and competitive compensation packages.
Miach is an equal opportunity employer and is committed to providing equal employment
opportunities to all qualified candidates and employees.

Interested candidates should submit a cover letter and resume to our Human Resources
Department at hr@miachortho.com. Please include the job title of the position you are
applying for in the subject line. Please note agency phone calls or submissions will not be
accepted at this time.
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